[Tpunoxenue Ne 1
K npukazy no MJIOY nerckuii cag Ne 71

or 01.08.2017 r. Ne 58-0

ITOJOXEHHUE

0 MOpsi/IKe pPaccMOTpPeHHsI 0OpalleHuil TPaskIaH B
MYHUIMIIATIbHOE [JOLIKOJIbHOE 00pa3oBaTe/IbHOE YUpesKIeHne
aerckui cax Ne 71 ropoga PoiouHcka

1.001mme moJI0KEeHUsA

1.1.Hacrosuee [lonoxxenne O  TMOpSAAKE  PACCMOTpPEHHs  OOpalleHU  TpakaaH B
aJIMMHHCTPALIMIO MYHHUIIMIIAJILHOTO JOUIKOJILHOTO 00pa30oBaTeNIbHOTO YUpEeXKIEHHUs JIeTCKOro cama Ne
71 (nanee — VYwupexneHue) pazpaboTaHo B cooTBeTcTBUH ¢ PenepanbHbIM 3aKkOHOM OT 02.05.2006 Ne
59-®3 «O mopsimke paccMoTpeHusi oOpamieHuit rpaxnan Poccuiickoit @enepanuny.
[TonoxxeHueMm peryaupyroTcsi MNpPaBOOTHOIIECHUS, CBA3AHHBIE C pealn3anueil rpaxaanuiom PO
3akperieHHoro 3a HuM KoHcturynueit PO npaBa oOparieHuss B opranbl MECTHOTO CaMOYIpPaBICHUS,
YCTAHABJIMBAETCS OPAIOK PAaCCMOTPEHUS OOpaLIEHUH rpakaH B aIMUHUCTPALIUIO Y UPEXKICHUS.

1.2.0pranuzanuss  paboTel ¢ OOpalmIeHUSIMU TpaxJaH B aJAMHHHCTPALMIO YUpexJACHUS
BeneTcst B coorBeTcTBuM ¢ Koncturynueit PO, ®enepanbubiM 3akoHOM oT 27.07.2006 1. Ne 152-03 «O
MePCOHANBHBIX JaHHBIX», DeaepanbHbiM 3akoHOM 0T 09 deBpains 2009 r. Ne 8-d3 «O6 obecneuenuun
J0CTyna K MWHPOPMALMU O JAEATENbHOCTH TOCYHApCTBEHHBIX OPraHOB M OPraHOB MECTHOTO
camoynpapneHus», denepanbHbiM 3akoHOM 0T 27.07.2006r. Ne 149-®3 «OO6 wuHbopmanuu,
MH(POPMAIIMOHHBIX TEXHOJIOTUSAX M O 3ammre uHpopMamum» u Hactosumm [lomoxeHunem.

1.3.YcranoBnennbiii  HacrosmmM  [lojgokeHMeM TOPSAOK  pacCMOTpEeHHsl  OOpalieHuit
rpakJaH paclpoCTpaHsSeTCss Ha BCe OOpalleHusl TPaKIaH, 3a UCKIIOYEHHEM OOpalieHHi, KOTOphIe
MoJyIeXkaT PACCMOTPEHUIO B MHOM IMOPSJKE, YCTAHOBICHHOM (hesepanbHbIMU KOHCTUTYHMOHHBIMU
3aKOHAMHU U HMHBIMU (pelepaJbHbIMM 3aKOHAMH, a TakXKe IHCEM, UCIIOJIHEHHbIX Ha O(UIIMaIbHBIX
OnmaHkKax  yuypexXJeHUil, opraHu3auui,  NpeInpUATHI, MOAMUCAHHBIX HUX  PYKOBOJIUTEISIMH,
YIOJHOMOYEHHBIMH Ha TO JIMLAMH, KOTOPBIE PACCMATPUBAIOTCS B MOPSIKE, YCTAHOBIEHHOM ]IS
o011e# KOpPECIOHICHIINH.

1.4.YcranoBneHnnblii HactosmuM I[lonoxeHreM MOPsSIOK PacCMOTPEHUs OOpalleHuid rpakiaH
pacnpocTpaHsaeTCs Ha IIPaBOOTHOLLIEHUS, CBSI3aHHBIE c paccMOTpeHHeM OOpalieHui
WHOCTPAHHBIX TpaXJaH U JUL 03 TrpakJaHCTBa, 3a HCKIIOUEHUEM CIIy4aeB, YCTAHOBJICHHBIX
MEXyHapOAHbIM JoroBopoM Poccuiickoit deaepannu win dpenepaabHbIM 3aKOHOM.

1.5.Ilopsinok BeneHus AETONPOM3BOACTBA MO OOpalleHHUsM TpaxaaH, OpraHU3alMU JUYHOTO
IIpyeMa I'paXkJ1aH, UHbIE BOIPOCHI, HE YPEryJIupOBaHHbIE HacTOSIUM [losoxeHneM, ycTaHaBIMBarOTCS
WHcrpykuuneit 1o JIeJI0IPOU3BO/ICTBY, pHUKa3aMu, pacHopsKEHUSIMH  3aBEYIOIIErO
YupexaeHuem.

1.6.AnMuHuCTpanuss YUpexXIeHUsT CHUCTEeMAaTHYeCKH aHaJu3upyeT M 00001maer oOpalieHus
rpaXaaH,  COAepXKalluecs B HHUX  KPUTHYECKHE  3aMEYaHMs, C LENbI0 CBOEBPEMEHHOIO
BBISIBJICHMSI W YCTpPaHEHMsI NPUYMH, TOPOXKJAOIIMX HapylUIeHHEe NPaB M OXPaHSIEMbIX 3aKOHOM
HMHTEPECOB TPaXKJIaH.

2.I1paBo rpaxnaaH Ha oOpauieHue

2.1 leiictBue Hacrtosimiero I[lomokeHus: pacmpocTpaHseTcss Ha BcEe OOpallleHus TpaxaaH, 3a
HCKJIIOUCHUEM:
- oOpaimieHui, paccMaTPUBAEMBIX B TIOPSIKE KOHCTUTYIIMOHHOTO, YTOJIOBHOTO, TPaXXKIaHCKOTO
CYIOTIPOHU3BOJICTBA, IPOU3BOJICTBA I10 JIeTIaM 00 aIMUHUCTPATUBHBIX TPABOHAPYIIICHUSIX;
- oOpaimieHu#, CBA3aHHBIX C  H300pETEHUIMH, OTKPBITHSIMH,  PallMOHAIN3aTOPCKUMU
MPENJIOKEHUSIMU,  TOPSIIOK  PAacCMOTPEHHUsT  KOTOPBIX  periaMeHTupyercs  (eneparbHbIM
3aKOHO/IATEIbCTBOM;



- oOpamieHui,  BBITEKAIOIIMX M3  OTHOLICHWW, CKJIAAbIBAIOIIUMXCS  BHYTPH KOJIJICKTHBOB
KOMMEpPYECKUX M HEKOMMEPUYECKHUX OpraHu3alui, OOIIECTBEHHBIX OOBEAMHEHUI, peryarupyeMbIX
HOpMaMH (herepaIbHOrO 3aKOHOIATEIbCTBA, X YCTABAMH U TIOJIOKCHUSIMU,
- oOpamenuii MH(POPMALMOHHOTO XapaKTepa B apXWBbI, OMOIMOTEKH, OpPraHbl CTATUCTHKU U JIPYyTHe
OpraHH3aILUH.

2.2I'paknane HWMEIOT TMpaBo oOOpamiaTbCs JIMYHO, B YCTAaHOBJICHHOW (opMme, a Takxke
HANpaBlsATh HMHIUBHIYAJIbHBIE W KOJJICKTUBHBIC MHUCHMEHHBIE OOpamieHuss B aJMUHHCTPALHIO
VYupexaenus 1100 JOHKHOCTHBIM JIUIAM.

2.3.I'paxxmane peanusyioT NpaBo Ha oOpamieHue CBOOOJHO M JOOPOBOJIBHO, HE Hapymias
MpaB U CBOOOIBI APYTHX JIUI.

2.4.®opma obOpamieHus rpakJjaHaMH BEIOMPAETCS] CAMOCTOSITEIBHO.

2.5.PaccMoTpenne oOpalieHnid Tpax/IaH OCYIIeCTBIsETCS OeCIIaTHo.

3.0cHoBHBIE TEPMHUHBI, HCII0JbB3YEMbIC€ B HACTOAIIIEM Iloao:xennn

B nacrosmem IlonokeHnn UCIonb3y0TCs CIEAYIOIMME OCHOBHBIE TEPMUHBL:

3.1.00pamenue rpaxJaHUHA, HaIpPaBICHHOE B aJMUHHUCTPALUI0 YUPEXKICHHUS MUCbMEHHOE
1100 yCTHOE MPEIOKEHUE, 3asBIICHUE WIIH Kajlo0a:
NpeAIoKeHHe - PEeKOMEHJALUs TpaKIaHWHA [0 COBEPIICHCTBOBAHUIO HOPMATHUBHBIX IPaBOBBIX
aKTOB  JIEATENILHOCTH AJIMUHUCTpAIlMA YUPEKICHHS,  PA3BUTHIO OOIIECTBEHHBIX OTHOIICHHM,
YIAYYIIEHUIO0 BOCIMTATENIbHO-00pa30BaTeIbHOW U MHBIX CQep AeATeNbHOCTH;
3asiBJleHHe — Tpoch0a TpakJaHWHA O COJCHCTBHM B peAM3alMi €ro KOHCTUTYIIMOHHBIX MpaB U
cBOOO/ MJIM KOHCTUTYLIMOHHBIX MpaB U CBOOO IPYTUX JIULL, JIUOO0 COOOIIEHHE O HapyLIEHUH 3aKOHOB
Y MHBIX HOPMATHBHBIX TPABOBBIX AKTOB, HEJAOCTATKAaX B paboTe AIMHUHUCTpALMH YUPESKICHUS WA
KpPUTHKA €€ JIeTeIbHOCTH;
skanoda - mpock0a rpakJaHrHA O BOCCTAHOBIICHUH WJIM 3aIlUTE €r0 HAPYIICHHBIX MpaB, CBOOO HMIIH
3aKOHHBIX HHTEPECOB JINOO IpaB, CBOOO UM 3aKOHHBIX HHTEPECOB APYTUX JIMII.

3.2. OOGparmieHrne MOKET OBITh KOJJICKTHBHBIM, €CJIM OHO TOJIHMCAaHO JBYMs U 0ojee aBTopamu,
1100 MOCTYNMBILEE OT MMEHM KOJUIEKTHUBA HOPUIMYECKOro juia. KONJIeKTUBHBIM CUMTAIOTCS TaKxkKe
oOpaInieHus1, MOANUCAHHbBIE WICHAMH OJTHOW CEMbH.

4. Ilopsinok unopMupoBaHus 0 padore ¢ 00paIeHUAMH TPAKIAH

4.1. Undopmanus no BorpocaM paboOThl ¢ OOpallleHUsIMU IpaKAaH pa3MeNlaeTcsl B OTKPBITON U
noctymHoi Qopme Ha caiite VYupexaeHus, a Takke MpelocTaBisieTcs Mo TeledoHy WU
MUCbMEHHO, BKJIFOYAs JIEKTPOHHYIO MOYTY, B XO/I€ JIMYHOTO MpUéMa.

4.2. Mecro HaxoxaeHus Yupexnaenus: 152912, fpocnaBckas o6macth, ropoj PeIOMHCK, ynuiia
Ak. I'y6kuna nom 27a

4.3. I'padux paboThl YupexxaeHus ¢ 00palleHusIMU TpaxaaH:

[TonenenpHUK, BTOPHUK, Cpefia, 4eTBepr, nsaTHuma - ¢ 08.00 go 17.00;
Cy600Ta, BOCKPECEHbE - BBIXO/IHbIEC THU;
O6enennsrii nepepsis - ¢ 12.00 mo 13.00.
4.4. Opranuzaiiyio, odecredeHre U KOHTPOIb 3a MOPSIKOM PacCMOTPEHHUs OOpaIleHnid rpakaaH B
VYupexaeHnn oCyniecTBIISET 3aBEAYIOIIUH.
Tenedon nns cnpaBok: 8§(4855)21-19-71
4.5. Tlo Tenedony mpenocraBisercs cieayrolas nHhopmaus:
-rpad UK mpreMa rpaxIaH 3aBeAYIONINM Y YpeKICHUEM;
-TIOYTOBBIE aJIpeca, aJipeca MIEKTPOHHON TTOYUTHI JIJIsl HAllPaBJIEHUS MMCbMEHHBIX OOpaIICHHIA;
-TIOPSIIOK U CPOKU PACCMOTPEHHUS 0OpaIIeHu TpaxiaH;
-TpeboBaHus K 0(OPMIICHUIO MUCbMEHHOTO 00pallleHus;
-MIOPSIIOK  00KaoOBaHUsl NEeUCTBUN (O€3eHCTBUSI) U PEIICHH, OCYIIECTBISEMBIX H MPUHUMAECMBIX B
X0JI€ PaCCMOTPEHHUS 00paIleHNS,
-OCHOBaHMS JIJIs1 OTKa3a B PACCMOTPEHHUH OOpaIIeHU Tpax/IaH.
[Ipy HEOOXOAMMOCTH TpPaXKTAHWHY MOXKET OBITh MPEUIOKEHO OOpaTUTHCA MUCBMEHHO WJIH
Ha3HAa4YeHO yI00HOE eMy BpeMsl JIJIsl KOHCYJIbTallUU.
Bpewms reneonHOTO pazroBopa He JOKHO MpeBbmaTh 10 MUHYT.



Ecin 3aBepyromuii HE MMEET BO3MOXKHOCTH CaMOCTOSITEIBHO OTBETHTh Ha I1OCTaBJICHHBIE
BOMPOCHI, OH JOJDKEH COOOLIUTHh TpaXKAaHWHY Tene(OHHBI HOMEp, MO KOTOPOMY MOXKHO
MOJTYYUTh HEOOXO0AMMYI0 HH(GOPMAITHIO.

3aBenyIOUIMil, OCYILECTBISIOIMI HpPUEM M  KOHCYJIbTHPOBAaHHWE, JIOJDKEH OTHOCUTBCS K
0OpaTUBIIKMMCS IPAXKAAHAM KOPPEKTHO U BHUMATEJIBHO, HE YHHUKasi UX YECTH U JIOCTOMHCTBA.

4.6. I'paxxnanvH ¢ ydyeToM pexuma paboThl YUpEeKICHHS C MOMEHTa MpHeMa OOpaiieHuss UMeeT
IIPaBO Ha IOJYYEHUE CBEJICHUH O MPOX0XKIEHUH MIPOLEyphl IO PACCMOTPEHUIO €r0 0OpaIleHHsl.

4.7. Tlucemennele oOpamieHus TpakaaH (BKIOYas OOpalieHHs, MOCTYHNUBIIHAE 1O HJIEKTPOHHOMN
[IOYTE) PACCMATPUBAIOTCS 3aBEAYIOIMM, C YYE€TOM BPEMEHU IIOJrOTOBKM OTBETA 3asBUTENIO B
CpOK, He mpeBbimaromuii 30 JHel ¢ MOMEHTa PEerucTpaluy 0OpalieHus B Y UpekICHUN.

4.8. OcHoBHBIE TpeOOBaHUSA K HUHPOPMHUPOBAHUIO TpPaXJaH O MOPSAKE PACCMOTPEHUs
oOpareHui:

(1 Hamuuume B oOpameHuu (aMuwiInM, HMEHM, OTYeCTBAa TIpakJaHMHA (€ro IpeaCTaBUTEINs,
YIIOJTHOMOYEHHOTO B YCTAaHOBJICHHOM 3aKOHOM IIOpAJKE) M €ro ajpeca (IOYTOBOIO MIIM ajapeca
JIEKTPOHHOMN MOYTBHI);

[} yka3aHMe KOHKPETHOW HH(OpMAIH, CYTH MPENJIOKECHHUS, 3asABICHUS WM KaJoObl (comepikaHue
JOJPKHO UMETh MOJIPOOHYI0 TEMaTHKY BOIPOCA);

- HaJIM4Ke JIMYHOM MOANKCH U JAThI;

(] mnpemocTaBieHME TpaKAAHUHOM MaTepuaibl HE JOJDKHBI COJEepXaTbh HELEH3ypHble JMO0
OCKOpPOUTEIbHBIE BBIPAXKEHUS, YTPO3bl KHU3HHU, 3J0POBbI0 U UMYIIECTBY JOKHOCTHOIO JIMIIA, @ TAKXKe
YJIEHOB €70 CEMbU

[Ipu nuuHOM OOpallleHUuH TPakJaHUH NPEAbSBILAET JOKYMEHT, YA0CTOBEPSAIOIINN JIUYHOCTb.

5. Ilepeyenb oCHOBaHMI /Il 0TKAa3a B PACCMOTPEHUH 00palleHUil rpa:kaaH

5.1. Ecnm B TNUCHbMEHHOM OOpalIeHWW HE YKa3aHbl (aMwins TpaKIaHWHA, HAIPABHBILIETO
oOpallleHue, U TOYTOBBIA MM 3JIEKTPOHHBIM aJpec, M0 KOTOPOMY JOJKEH ObITh HAalpaBieH OTBET,
OTBET Ha OOpAIlEHUE HE JACTCH.

5.2. Ecniu B oOpalieHuH COJEp)KaTcs CBEACHHUS O TIOJTrOTaBIMBAEMOM, COBEPIIAEMOM WU
COBEPIICHHOM TPOTHUBONPABHOM JESHWW, a TaKke O JIMIe, €ero IMOJArOTaBINBAIOLICM,
COBEpIIAIOIIEM MJIM COBEPILIMBIIEM, OOpalleHUe MOJJICKUT HANpPaBICHUI0O B TOCYAAapCTBEHHBIN
oprad B COOTBETCTBHUH C €TO KOMHCTCHHI/Ieﬁ.

5.3. OOpaiienue, B KOTOpOM oOkanyercss CylqeOHOe pelleHHe B TeYEHHE CEeMH JHEH cO JHA
pEerucTpaly, BO3BpAIA€TCS TPaXKIaHUHY C DPa3bsICHEHUEM TMOpsAKa OOKaJoBaHUS JaHHOTO
CyIneOHOr0 pelieHusl.

54. B cnyuae, ecium B OOpalleHHH COAEpP)KATCA HEIEH3YpHbIE JHOO OCKOPOUTEIHHBIC
BBIPQ)XEHUS, YTPO3bl KHU3HH, 310POBbI0 U UMYIIECTBY JOLKHOCTHOTO JIUIIA, & TAK)XKE YWIEHOB €r0 CEMbH,
oOpareHue ocraercs 0e3 OTBETa IO CYIECTBY MOCTABICHHBIX B HEM BOIIPOCOB.

5.5. Ecnu TeKCT MUCBbMEHHOro OOpallleHHsl He IMOJIaeTcsl MPOYTEHUIO, OTBET Ha oOpalleHHe He
JaeTcsi, OHO HE TMOMAJISKUT HAIMpPaBIEHUIO Ha pPACCMOTPEHHE, O YeM COOOIaeTcs TpakIaHUHY,
HanpaBUBIIEMY oOpalleHHe, ecii ero (aMHUIUsS U MOYTOBBIM aapec MoAIal0TCs IPOUYTEHHIO.

5.6. Ecnim B TmHCBMEHHOM OOpalieHUH TpaKAaHWHA COJEPKHUTCS BOIMPOC, HA KOTOPHIA €My
MHOTOKPAaTHO /JaBalluCh NHChbMEHHBIE OTBETHI IO CYIIECTBY B CBS3M C paHEE HaAMpPaBIIIEMbIMHU
oOpamieHusIMA, W, TPU ITOM, B OOpAIIEHWH HE TMPHUBOIATCS HOBBIE JTOBOJIBI WU OOCTOSTEIbCTBA,
JOJDKHOCTHOE JIMIIO BIIpaBe MPHUHATH pellieHHe o Oe30CHOBATEIbHOCTH OYEpEeJHOro OOpalleHus U
MPEKpAIIeHUH TEePEeNUCKA C TPaXIAHWHOM TI0 JaHHOMY BOIIPOCY TPH YCIOBHH, YTO YKa3aHHOE
oOpallleHne M paHee HampabisieMble OOpallleHHs HalpaBIsJIMCh B OJUH M TOT K€ OpPraH MECTHOI'O
CaMOyInpaBJICHUA WX OAHOMY H TOMY XKE JOJDKHOCTHOMY JIMITY. O JaHHOM PCHICHUH YBCIOMIIACTCA
Tpa)<JIaHWH, HATIPAaBUBIIUK oOpalleHue.

5.7. Ecan oTBeT Mo CyIIECTBY MOCTaBJIEHHOIO B OOpallleHMH BOMpOca HE MOXKET ObITh AaH 0e3
pasriiamieHusl CBEJCHHH, COCTaBISIONIMX TOCYAAPCTBEHHYIO WM WHYIO OXpaHsIeMylo (enepalbHbIM
3aKOHOM TaifHy, TpaXIaHWHY, HalpaBHBIIEMY oOOpamieHHe, COOOMIaeTCS O HEBO3MOXKHOCTH JIaTh
OTBET IO CYIIECTBY IIOCTABJICHHOTO B HEM BOIpPOCa B CBSA3HM C HEJIOMYCTUMOCTBIO PasIIIalleHus
YKa3aHHBIX CBEICHUM.

5.8. B xoze IMYHOTO MpHeMa IpakAaHuHY MOXeT ObITh OTKa3aHO B JaJibHEHIEM pacCMOTPEHHH
oOpameHusi, €clii €My paHee OBLI JaH OTBET IO CYIIECTBY TIOCTABJICHHBIX B OOpalieHuu



BOIIPOCOB.

59. B canyuae oOpameHus TpakJaHMHA C MOUCHbMEHHBIM 3asBICHHEM O IPEeKpaIleHun
paccMOTpeHHs ero oOpaIeHus, OTBET Ha 0OpallieHrne He JaeTCs.

5.10. Ha mnucema, He SBISIONUECS 3asABICHHUSMH, KaloO0aMU WIH TPEAJIOKEHUSIMHU, HE
coJZiepyKalIie KOHKPETHBIX MPEUIOKEHUH WIM MPOchkO (B TOM YHMCIE CTaHAAPTHBIC TO3IPABICHHS,
C060JI€3HOB21HI/I$I, Im1ucbMa IMPUCIIAHHBIC JIA CBCACHUA H T.I[.), OTBCTBI, KaK IIPaBUJIO, HC OAIOTCA.

5.11. YBemomiieHue o0 OTKa3e B PacCMOTPEHHUU OOpalleHHs JOJDKHO COJIEPKATh OCHOBaHUS
OTKa3a ¢ 00s13aTeNbHON CCHUIKOM Ha HapyLICHHUS.

6.Ycj10BUSI M CPOKHM pPacCMOTPeHMs 00palleHuil rpakiaH

6.1. IlucbmenHoe oOpallleHue, NOCTYNMBIIEE B YUpexKJEHUE, paccMaTpuBaeTcss B TedeHue 30
JTHEW CO JTHS pETUCTPALIMK B Y UPEKIACHUU.

6.2. 3aBenyromuii YupexaeHHs BIIpaBE YCTaHABJIMBATH COKPALIEHHBIE CPOKUM PACCMOTPEHHS
oOpalieHnit rpakaaH.

6.3. B HCKIIOYHMTENBHBIX CIy4asX, a TaKKe B CIy4yae HaIlpaBJICHUS 3amnpoca B HMHOM Oprax
MECTHOTO CaMOYIIPABJICHMS, 3aBEIYyIOLIUI, BIpaBe MPOJIMTH CPOK PACCMOTPEHMs OOpalleHUus He
O6omee uwem Ha 30 1HEH, C yBEIOMJICHHEM O NPOMJICHHHM CPOKAa PACCMOTPEHHS, TpakJaHWHA
HalpaBUBLIEr0 o0palieHue.

6.4. PesynpraToM paccMoTpeHusi OOpalieHud Tpak[IaH, SBJISIETCS PACCMOTPEHUE BCeEX
IIOCTaBJIEHHBIX IO CYIIECTBY BOIPOCOB B  oOpamieHuH. [IpuHATHE NO HUM HEOOXOJUMBIX MEp U
HanpaBJIeHNE MOTHBHPOBAHHOTO OTBETA MJIM YBEAOMIICHUS TPAKIAAHUHY.

7. TpeGoBaHus K IOMeNIEHUSIM U MeCTaM NpHeMa o0paleHHil TPaxIaH

7.1. Tlpmem oOpamieHuil TpakJaH OCYHIECTBIseTcs B KaOuHere 3aBemyromiero. I[lomemenue
JIOJPKHO COOTBETCTBOBATH CAHUTAPHO-3IUIEMUOJIOIMUECKUM ITPaBUIaM U HOPMATHUBaM.

7.2.  Mecro wuHpopmMupoBaHUS, TpeAHA3HAYEHHOE IS  O3HAKOMJICHHS TpPaXkJIaH C
MHGOPMALIMOHHBIMM MaTepuallaMi, 00opyayeTrcs HHGOPMALMOHHBIM CTEH/IOM, CTYJIbSIMH U CTOJIOM
Uil opOpMIIEHHS JOKYMEHTOB. MecTo OXHUAaHUs JOJDKHO CO3/1aBaTh KOMQOPTHBIE YCIOBMSI JUIs
rpakJaH.

7.3. Ilomemenue myig nmpuéMa rpaxkaaH TOJKHBI COOTBETCTBOBAaTh KOM(OPTHBIM I Fpa)kaaH
YCIOBUSAM U ONTHUMAJIbHBIM YCIOBHUSM PaOOTHI 3aBEIYIOLIETO Y UPEKICHUEM.

7.4. KaOuner mis mpuéMa NMUCBMEHHBIX OOpalleHuil rpaxaaH oO0opynoBaH HH(YOPMAIOHHOM
TaOJMUYKOM ¢ YyKa3aHMeM JOJDKHOCTH, (aMHIUM, HMEHHM, OTYEeCTBAa YIOJHOMOYEHHOIO JIMIIA,
OCYILIECTBIISIOLIETO MPUEM MUCbMEHHBIX 00pallleHUH rpaXkaaH.

7.5. B mnensax oOecrneyeHus KOH(MUICHIMAIBHOCTH CBEACHUH O TpaJaHaX OJHOBPEMEHHO
BEJETCS TPUEM TOJBKO OJHOIO Tpa)XJaHWHA, 3a HCKIIOYEHUEM CIIy4aeB KOJUIEKTUBHOIO
oOpariieHus Tpax/aaH.

7.6. Pabouee MecTO 3aBEAYyIOIIETO  YUPEKIACHUEM, OCYIICCTBISIONIETO PAaCCMOTPEHUE
oOpamieHnit TpaxJaH, IOJKHO ObITh OOECIEYeHO OPITEXHUKOH, MEePCOHAIBHBIM KOMIIBIOTEPOM,
MIPOrpaMMHBIM OOECIIeUeHUEM MO3BOJISIIOIIMMUA OPTraHU30BbIBaTh HCIONHEHHE (QYHKIMU B IOJIHOM
o0beme.

8. dTanbl padoTsl ¢ 00palICHUAME IPAKAAH

8.1. Pabora ¢ oOparieHusIMU TpakJiaH BKIIFOYAET B C€0s CIEAYIOIINE ITAIIbI:
NpUEM M PETUCTPALMIO OOpAaICHHIA;
HampaBJieHHue O0pallleHUui Ha paCCMOTPEHUE;
paccMoOTpeHHe 00paleHU;
JTMYHBIA TPUEM TpaXiaH;
MOCTAHOBKY OOpallieHuil Ha KOHTPOJIb;
MIPOJUIEHHE CPOKA PACCMOTPEHHUS 00pallleHU;
MOJIrOTOBKA U 0O(hOpMIIEHHE OTBETOB Ha 0OpalleHus;
KOHTPOJIb HaJl paCCMOTPEHUEM OOpaIeHH.

N I A O



9. Ilpuém n perucTpanusi NMCbMEHHbIX 00paleHui

9.1. Bce mocTynuBIIze MIChbMEHHBIE OOpAIIeHNs] TPaXkIaH MOJIeKAT PETUCTPAIUH.
OO0parieHre MOKET IOCTYIUTh B Y UPEXkKJACHNUE OJTHUM U3 CICIYIOIIUX CIIOCOOO0B:
[] TOYTOBBIM OTIIPABJICHHUEM;
[J I10 3JIEKTPOHHOM II0OYTE;
(] MUYHO TpaKIaHHHOM;
(] mocTymaeHHueM oOpaimieHus TpaxJIaHWHA W3 JPYrUX OPraHoOB C MOPYYCHHEM PaCCMOTPETH
oOparieHue.

9.2. O0parmieHue, TOCTYIHUBIIEE HEMOCPEACTBEHHO OT TpakKIaHWHA MO0 MPHUCIAHHOE MOYTOBBIM

OTIIPaBJICHUEM TMPUHUMAETCS  CEKpeTapeM, pErucTpupyercs U  IepelaeTcss  3aBeayloleMy
YupexaeHuem.
OOpamienue, MoCTynuBiiee B (QOpME IJIEKTPOHHOTO JOKYMEHTa, MOJIEKHUT PACCMOTPEHUIO B
nopsiike, ycraHoBieHHOM DexepanbHbIM 3aK0OHOM «O TIOpsIKE PacCMOTPEeHHsI OOpaleHui
rpaxaan  Poccuiickort  ®eneparuu». B oOpameHun TpaxgaHWH B 00S3aTEIbHOM — TOPSIKE
yKa3bIBaeT CBOM (hamMuiIuio, uMs, OTYeCTBO (TOCIEAHEEC — TPU HAIMYUHU), aapec dICKTPOHHOH
MOYTHI, €CJIM OTBET JOJDKEH ObITh HampasjieH B (opMe 2JIEKTPOHHOTO JOKYMEHTA, U MOUYTOBBIN ajpec,
€CIT OTBET JOJDKEH OBITh HAIpaBJIeH B MUCbMEHHOH Gopme.

9.3. [TuceMeHHOe OOpalleHne rpaxaaHuHa JOHKHO COJePKaTh:

(] HauMMEHOBAaHHWEC OpraHa, B KOTOPBIM HANpPABISACTCS MHCHBMEHHOE OOpalieHue, 00 (haMUWIHIO,
UM, OTYECTBO COOTBETCTBYIOIIETO JOJDKHOCTHOIO IMIA, JHOO JOMKHOCTH COOTBETCTBYIOIIETO
JIMIIA, @ TAKXKe CBOM (paMUIIHIO, UMsI, OTYECTBO (ITOCTIeIHEE TP HATUYHH);

[J  MOYTOBBIM ajpec, MO KOTOPOMY JMAOJDKHBI OBITh HampaBleHbl OTBET Ha oOpalieHue, Jnbo
YBEJIOMJICHHE O TIepeajipecaliui 00palleHus;

[ cyTb oOpalleHus, IpeII0KEeHHs, 3asBICHUS UITH KaI00bL;

(] JIMYHYIO MOAIUCH U JaTy.

B cnydae HeoOXoauMocTH B MOATBEP)KICHHE CBOMX JOBOAOB TPaXIaHHMH MOXET Mpujarate K
MMUCbMEHHOMY OOpaIIeHUIO0 TOKYMEHTHI U MaTepUajIbl TUOO UX KOIHUH.

9.4. Cexperapb, OTBETCTBEHHBIN 32 IPUEM U PETHCTPAIUIO 00pallleHui rpakIaH:

[J mpoBepseT MNPaBWIBHOCTH aApecalid KOPPECHOHACHIIMM M LEJIOCTHOCTh YIMAaKOBKH, BCKPHIBAET
KOHBEPTHI, MPOBEpPSAET HATUYME B HHUX JOKYMEHTOB, Pa30pBaHHBbIC JOKYMEHTHI MOJKICHBALT;

[J mpwiaraet BIepeay MuchbMa MOCTYMUBIINE C HUM JOKYMEHTHI (ITacTiopT, BOCHHBIN OWIIET, TPYJIOBYIO
KHIDKKY, TIEHCHOHHOE YIOCTOBepeHue, gororpaduu u T.1.), K TEKCTy MUChbMa IMpuiaraeT KOHBEPT;
[J cocTaBisieT aKT Ha TNHUChMa, IIOCTYNHBIIME C JEHEXHBIMH 3HAKaMu (KpOME€ MW3BATHIX U3
oOparieHusi), UEHHbIMH Oymaramu (OONMUTalMsAMHU, aKIHUSAMH); ToJapkamu, ©0e3 MHUCEMEHHOTO
BIIOKCHUST;

[J ¢ HemocTauel TOKYMEHTOB, YIIOMSHYTHIX 3asBUTEJIEM B OMHUCSIX Ha IICHHbBIE MMIChMA,

(] BO3BpalllaeT Ha MOYTY OOpalleHue TpaXKIaHuHa, TOCTYUBIIEe OMMMO0YHO (HE TI0 aJIpecy).

9.5. Perucrtpauus obOparieHuil TpaKIaH OCYIIECTBISETCA, KaK MPaBUIO, B JIEHb MOCTYIUICHUS
oOpamieHuss WIM HE TO3aHEe TpEX JHEM ¢ MOMEHTa TMOCTYIUIEHUs, OTAEIbHO OT OCHOBHOTO
JIEJIONPOU3BO/ICTBA.

B peructpanrioHHO-KOHTPOJIBHYIO KAPTOUYKY BHOCHTCSI:

[ daMumms, MHULIMATBI TPaKJaHUHA (B UIMEHUTEIBHOM Ta/IeXKe);

(]  TIOYTOBBIM aApec WM JaHHBIE TPaXKJAaHWHA, B aJpec KOTOPOTO MPOCIT HANMpaBUTh OTBET Ha
oOparieHue;

(] tum qoctaBku oOpamienus (moctymnuio no Matepuery, gakcy u T.1.);

[ Bum oOpaieHus (MpeanoKeHue, 3asBiIeHne, xkanoba);

[] KpaTkoe cojep>KaHue 0OpaIieHus;

[J HaWMEHOBaHWE OpraHa, OTKyJa TOCTYNHJIO oOpaimleHue, JaTy U HUCXOJSMIIMA  HOMEp
COINPOBOIUTENILHOTO MUChbMa (TP HAJIUYUN).

9.6. PerucTpallMOHHBIM IITaMIl MPOCTABISETCS B MPABOM HIDKHEM YIIy Ha TEpPBOM JIMCTE
MUCBMEHHOTO OOpalleHus, a HE Ha COMPOBOJAMTEIBHOM MHUCHbME (Mpu ero Hamuuuu). Ecnum mecto,
MpelHa3HAuYeHHOe JUIS PETUCTPAIlMOHHOTO IITaMmIa, 3aHATO TEKCTOM, INTaMI MOXET ObITh
MPOCTABJICH B HHOM MECTEe, 00€CTIEUNBAIOIIEM €T0 ITPOUTEHHE.

Ha oOpamenun rpaxgaHuHa HE AOIMYycKaeTcs AeNaTh HUKAKMX HAaJIIMUCeH, KpoMe MPOCTaBICHHU
PErUCTPalMOHHOTO IITaMIIa.



9.7. Peructpupyrorcsi NepBUYHBIC OOpALICHUS IyTEM IPHCBOCHHS KaXIOMY IOCTYIHUBIIEMY
JOKYMEHTY TOpPSJIKOBOTO HOMepa, KOTOpBIi BKIoyaer B ce0s mepBylo OykBy (amuimu
rpaxJaHWHa, THpPE, COOTBETCTBYIOIIMM TMOPAIKOBBI HOMEp, Kocas dYepra U OyKBEHHOE
0003HaYCHHE «I1» (MMMCHBMEHHOE 00OpaIIeHIE).

9.8. IluckMa OgHOrO W TOTO K€ aBTOpa W MO OJHOMY M TOMY 3K€ BOMPOCY, IMOCTYIHUBIINE
70 HCTEUEHHsI CpOKa PpACCMOTPEHHsI TEpPBOro  OOpalleHHsl, CYHMTAIOTCS MNEPBUYHBIMH U
PETUCTPUPYIOTCS 32 OJJHUM M TEM e HOMEPOM, HO C JI00aBieHueM Hu@psl — 2, 3 U T. 1.

9.9. OO0pamienue, noaNMCaHHOE JABYMs U 0Oojee TIpaxJaHaMHu, pEruCTpUpPYeTcs Kak
KoJUIeKTUBHOE. KOIIJIEKTUBHBIMHM  SIBJIISIFOTCSL  TakkKe  OOpamieHusi, TIOCTYIUBIIME OT HMEHU
KOJJICKTHBA OpTaHU3allMM, a TaKkKe pe30JIoNUH CcoOpaHuii ¥ MHUTHUHTOB. KoJIeKTHBHOMY
oOpallleHUI0 MPHUCBAUBACTCSI OYEPEAHON MOPAIKOBBIM HOMEp, /i€ BMECTO MepBOM OYKBBI haMUIHH
rpaxaaHuHa ykassiBaetcs «Komy.

9.10. [enompou3BoauTeNh MPOBEPSET OOpalleHHe Ha TOBTOPHOCTh. I[IOBTOPHBIM cuuTaeTcs
oOpalieHue, MOoCTyNMBIIee OT OAHOTO M TOTO XK€ aBTOpa MO OJHOMY M TOMY K€ BOIPOCY, €CIH CO
BPEMEHH IEPBOT0 OOpalleHUs] MCTEK YCTAaHOBJICHHBIH 3aKOHOJATENbCTBOM CPOK PACCMOTPEHUS HIIU
3asBUTENIb HE COTJIACEH C MPHUHATBIM 1O €r0 OOpaIlEHUIO PEIICHHEM.

Peructpupyrorcs OOBIYHBIM MOPSAIKOM, B PETUCTPALUOHHO-KOHTPOJBHOW KapTOUYKE Jenaercs
OTMETKA O TIOBTOPHOCTH.

He cunrtaercs moBTOpHBIM OOpallleHHe OJHOTO M TOTO K€ aBTOpa, HO MO Pa3HBIM BOIPOCaM, a TaKkKe
MHOT'OKpaTHbIE OOpAIEHUSI.

9.11. MHOTOKpaTHBIM CUMTAETCsl OOpalleHne rpaxkJaHuHa, KOTOPOoe MOCTYIUiIo OoJiee IBYX pa3 Mo
OJHOMY W TOMYy JK€ BOINPOCY W TIO KOTOPOMY aBTOPY JaHbl HCYEPIBIBAIOIIAE OTBETHI
COOTBETCTBYIOIIUMHU KOMIETEHTHBIMU OpraHaMU WK JOKHOCTHBIMU JIMLIAMHU.

9.12. Tlocne perucTpamuu ceKperapb IepenacT MUCbMEHHOE OOpalleHUuEe C TPUIIOKEHUSIMH K
HeMy (IIPU HaJM4YKK) 3aBEAYIOEMY Y UPekKACHUEM.

10. HanpagJjieHHe NMCbMEHHBIX 00pPalliecHUid HA paccMOTPeHue

10.1. Tlo xaxaoMy HUCHBMEHHOMY OOpallleHHI0 YUpeKIEHUE NAaeT MOpPYyUYEHHUE HCIIOJIHUTENIO, B
JOJDKHOCTHOW MHCTPYKIIMM KOTOPOTO TPOIMCAaHa JaHHas (QyHKOUsS, JTUOO HCIOJHEHHE BO3JIAraeT
Ha ce0sl.

[Topyuenue 3aBeyOIIEro JOMKHO COJEPKATh:

[ damMuInio 1 MHUIMAIBI TOJKHOCTHOTO JIUIA, KOTOPOMY JIaeTCs OPYUYECHHE;

[J MOpsIOK U CPOK UCIIOITHEHUS

[l moamMch JOJDKHOCTHOTO JIMIIA, JABHIETO MOpYYEHHE, ¢ paclIM(ppOBKOM MOINHCH M yKa3aHUEM
JaThl.

10.2. TTopy4yeHue 3aBeayrOLIEr0 YUpEkKAEHUEM MOXKET J1aBaTbCs HECKOJBKUM HCIOJHUTENsIM. B
3TOM CITy4ae OTBETCTBEHHBIM HCITOIHHUTEIIEM SIBIISIETCS TOT, KTO 3aIMCaH B IIOPYYEHHUH MTEPBHIM.

10.3. IlopydyeHue pyKOBOAUTENSE MOXET COCTOSTh W3 HECKOJBKUX 4YacTeW, MpeANHCHIBAIONINX
KaXX/IOMY HCTIOJIHUTEITI0 CAMOCTOSITEIIFHOE ICHCTBHE, TIOPSIOK M CPOK UCTIOTTHEHUSI.

10.4. TlopyueHre ¢ KOHKPETHOW NaTOW MCIOJHEHHUS MOAJEKUT BHIIOIHEHUIO B YKAa3aHHBIM CpOK.
[lopyyernne ©0e3 yka3aHMS KOHKPETHOW JIaThl HCIOJNHEHHS, HMeEIoee MmoMeTky «CpouHO»
UCTIOJHSIETCS B 3-AHEBHBIN CPOK, UMerolee MoMeTky «OnepaTuBHO» B 10-THEBHBIN CPOK, OCTaJIbHBIE B
30-THEBHBIH CPOK.

10.5. 3ampemiaercs HampaBiiATh  oOpallleHME Ha PAcCMOTPEHHE B yUpeXJIEHHEe WU
JOJKHOCTHOMY JIMILY, pellieHne WK JeiicTBue (06e31eiicTBIE) KOTOPBIX 00XKaIyeTcs.

10.6. OdhopMIsATH PE30TIONUI0 HA OOPALIEHUH HE JOMYCKAETCS.

10.7. Tlocme moxamWcaHWs TOPYYEHUS  3aBEAYIONIMM  YUpexieHueM  oOpaiieHue C
NPUJIOKEHUAMU K HeMy (IIpH HaJUYWU) TepelaeTcs JeNONpPOU3BOIUTENI0, OTBETCTBEHHOMY 3a
MIPUEM U PETUCTPALIMIO 0OpallleHni Irpax/iaH.

10.8. Cekperapb, OTBETCTBEHHBIH 32 NMPHUEM M PETUCTPAIMIO OOpallleHUil rpa)aH BHOCHUT TEKCT
MOPYYECHHUS 3aBEIYIONIETO B PErHCTPAMOHHO-KOHTPOJIBFHYIO KAPTOUKY; €CIIH B MOPYYCHHH HECKOJIBKO
UCTIOJHUTENEH, TO JeJaeT HeoOXOAMMOE KOJMYECTBO KOMUH oOpamieHuss | MOpyYeHHs.
[MommaHNKKM oOpamieHusi W TOPYYCHHS OCTAOTCS Y JEJIONMPOU3BOAUTEINS, OTBETCTBEHHOTO 32
OpUEM M pETUCTpalnuio OOpalieHud Tpak[aH, UCHOJHUTENIO HANpPaBISIOTCS KOMUHM OOpaIleHus U
MOpy4YEHUsi;Ha OOpalleHHsX, B3SATBIX Ha KOHTPOJb, Iepe HampaBlIeHHEM Ha pPAacCMOTpPEHHUE



npocraisiercs mrtamn «KOHTPOJIby;nuceMeHHOEe oOpalieHue, cojaepikaiiee BOMPOCHI, pPEIICHUE
KOTOPBIX HE BXOJUT B KOMIIETEHLIUIO YUPEKACHUS, HAMpPaBISETCS C CONPOBOJUTEIBHBIM MHUCHMOM B
TEYEHHE CEeMHU JHEHl CO JHS PEerucTpaldyd B COOTBETCTBYIOIIMI OpPraH MECTHOTO CaMOYIPaBIICHUS,
YUpPEXKACHUE WU AOKHOCTHOMY JIMILY, B KOMIETEHLIUIO KOTOPHIX BXOJUT PEIICHUE MOCTABICHHBIX B
oOpallleHuu BONPOCOB, C  YBEAOMJIEHMEM  TIpaXkJaHWHA, HalpaBHUBIIEro  oOpaileHue, o
repeajgpecany, 3a HCKIOYEHHEM CIIy4aeB, YKa3aHHbIX B IYHKTE S5.5. HACTOSIIIEH WHCTPYKLIUU.
3aBenyrouii YupexxJaeHueM IpH HalpaBiIeHUH MHCbMEHHOTO OOpaIIeHHs, MO KOMIIETEHIIUH MOXKET
3ampanmBaTh JOKYMEHTHI U MAaTEPHUAJIb O PE3YJIbTaTaX PACCMOTPECHHS OOpaIICHHUS.

11. PaccmoTpenne oOpameHui

11.1. HcmomHutens Hpu MOJYyYCHUH MUCHMEHHOTO OOpalleHus, NPHIOKEHHH K Hemy (Tpu
HQJINYMK), C MOPYYEHHEM 3aBEAYIOILEro YUpexJIeHHEeM, B IpeJeslaX CBOUX IOJHOMOYMI BIIpaBe:
[Tpurnamare 0OpaTUBIINXCS TPaKIaH UL TMYHON Oece/bl;

B cinyyae HEOOXOIMMOCTM B  YCTAaHOBJIIEHHOM 3aKOHOJATENIBLCTBOM  IOPAAKE  3allpalliiBaTh
JOTIOJTHUTEIbHBIE MAaTEPUAIIBI U TIOTY4aTh OOBSICHEHHS OT TPaX/iaH;

VY4yacTBOBaTh B paboTe KOMUCCHM JJsl IPOBEPKHU (PAKTOB, HU3IO0XKEHHBIX B OOpallleHUsX, B TOM
YlCJIe C BBIE3/I0M Ha MECTO;

3aBelylOlIMM HMMEET IIPaBO HANpaBISITh 3allpOChl B HHBIE HCIOJHUTEIBHO-PACIIOPSIUTENBHbBIE
OpraHbl MECTHOTO CaMOYIIpaBJICHUs, MYHULUIAIbHbIE NPEANPUATUS U YUPEKIEHUS TOpoja.
Opranel MECTHOTO CaMOYIPAaBJIEHUS, MYHHULUIAIbHBIE YUPEIKICHUS U MPEANPUATH, TOJKHOCTHBIE
JUIa [0 HaIpaBJIEHHOMY B YCTAHOBJIEHHOM MOPSAKE 3alpocy 3aBEeAYIOUIEro YupekIeHHEeM
o0s3aHpl B TeueHWe 15 paHeH mpenocTaBUTh JOKYMEHTbl M Marepuaibl, HEOOXOIUMbIE IS
paccMOTpeHHs OOpaleHHs, 3a MCKIIOYCHHEM JOKYMEHTOB W MaTe€pHajoB, B KOTOPHIX COJAEPIKATHCS
CBEJICHUS, COCTAaBJIAIONIIME TOCYJapCTBECHHYI0 MM HHYIO OXpaHsieMylo (elepanibHbIM 3aKOHOM
TaiiHy, ¥ JJIs1 KOTOPBIX YCTAHOBJIEH OCOOBII MOPSI0K MIPEIOCTABICHUS.

11.2. TloaroroBineHHbIE IO pE3yjiabTaTaM pPAaCCMOTPEHUS OTBETHI JOJDKHBI COOTBETCTBOBATH
CIICAYIOIIMM TPEOOBAHUSM:

-OTBET JIOJDKEH COJIep’KaTb KOHKPETHYI0 M YeTKyI MH(OpPMaluil0 IO BCEM BOIpocaM,
MOCTABJICHHBIM B OOpaIIeHNH (YTO, KOT/Ia M KEM C/IETIaHO WIIH OyJeT JenaThCs);

-€CJIM MPOoCch0a, U3I0KEHHAs B 00paIlleHNH, HE MOKET OBbITh y/IOBJIETBOPEHA, TO YKA3bIBAETCS, 110 KAKUM
MIPUYKHAM;

-B OTBETE JIOJUKHO OBITh YKa3aHO, KOMY OH HalpaBlIeH, JaTa OTIPAaBKH, PErMCTPALMOHHBIA HOMEp
oOpareHusi, haMuius, UMs, 0OTYECTBO U HOMED TellehOoHa UCTIOTHUTEIIA.

11.3. Ilpu yxome B OTIYCK HCHOJHHUTENb 00s3aH IepeAaTh BCE MMEIOLIMECs y HEero Ha
WCIIOJIHEHUU NMMCbMEHHbIE 00pallleHNsl FpaXkaaH pabOTHUKY, BPEMEHHO €ro 3aMelIalolIeMy.

11.4. Ilpu mepeBosne Ha ApYyryro pa®OTy WJIM OCBOOOXIEHHH OT 3aHUMAEeMOM JOJKHOCTHU B
VYupexneHnn A0HKHOCTHOE JIMIO, 00513aHO caTh BCE MUCbMEHHBIE 0OpaIeHHs] TOJKHOCTHOMY JIMILY,
Ha3HAYEHHOMY PYKOBOJUTEIIEM.

11.5. UcnonHauTens rOTOBUT NMHUCBMEHHBIA OTBET TPakKJAAHWHY IO CYIIECTBY ITOCTaBJICHHBIX B
oOpallleHnH BOIPOCOB M MPEJACTABISET €ro Ha MOANUCH 3aBEAYIOLIEMY YUpekAECHUEM, AaBIIEMY
MOpyYEHUE IO PACCMOTPEHUIO OOpalleHMs, HE IMO3JHee NATH JAHEW [0 JaThl OKOHYAaHHS CpOKa
paccMOTpPEHHS.

11.6. Tlocne moamucaHusi 3aBEAYIOIIMM YUpEKICHHEM OTBETa TpaXxIaHWHY, OH MepeaaeTcs
CeKpeTapro, OTBETCTBEHHOMY 3a MpPHEM U pPEruCTpaluio OOpalleHud TIpaxaaH, i OTHPaBKU
MOJIMHHUKA OTBETA I'PakIaHUHY, KOIUS OTBETA MOJIIINBAETCS B JIEIO.

11.7. OOpamieHue cyuTaeTCs PACCMOTPEHHBIM, €CIM 3asBUTENI0 JaHbl OTBEThl Ha BCE
MOCTAaBJIEHHbIE B HEM BOMNPOCHL, MPUHATHI HEOOXOAMMBIE MEpbl, JaHbl HCYEPIbIBAIOLIIE
pa3bsACHEHUS.

11.8. B ciydae yTpaTbl TUCEMEHHBIX OOpalleHH B YUpEKIECHUU ceKpeTaph MHOpMUpyer 00
3TOM 3aBEAYIOIIEro YupexaAeHHEeM. 3aBeyIOUIUil MPUHUMAET pelIeHHe O Ha3zHaueHHUH CIy)XeOHOro
paccieioBaHusl, ONpeesiseT NOPAI0K U CPOKH €ro MPOBEICHUS.

11.9. PaccmoTrpenune obparieHuit ocymiecTBisieTcs Ha 0€3B03ME3JHOM OCHOBE.



12. Opranusanusi 4 NpoBeJAeHHe JMYHOI0 IPHEeMa IPakIAaH

12.1. B VupexneHuun JOJDKHOCTHBIM JIMIIOM, BEIYyIIMM JIMYHBIA MNpUEM TpaXkIaH B
YCTaHOBJIEHHBIE YaChl, IBJISETCS 3aBEAYIOLUN YUpPEKIECHUEM.

12.2. HbIe TOJDKHOCTHBIC JIUIA YUPEXKACHHS BEIyT padOTy C YCTHBIMH OOpaIleHUsSMH TPaKJIaH B
X0/I€ UCIIOJIHEHUS CBOUX JOJDKHOCTHBIX 00S13aHHOCTEH.

12.3. T'paduk nuuHoro mnpuéMa TpaKIaH 3aBEAYIOIIMM YUPEKICHUEM pa3MellaeTcs Ha
MH(GOPMAIIMOHHOM CTeHIE YUPEeKACHHUS, Ha OPUIHATIBLHOM caiiTe Yupexaenus. [ paxknane, umeromue
JbroTbl W IPEUMYILIECTBA,  YCTAaHOBJIEHHbIE  3aKOHOAATenbcTBOM Poccuiickoit ®enepanum,
IIPUHUMAIOTCSI BHE OUEPEAH.

12.4. B cnyuae, ecnu M3JI0KEHHBIE B YCTHOM OOpAIlleHUH CBEJICHUS SBISIOTCS OUYEBUIHBIMHU U HE
TpeOYIOT NOTIOJIHUTENFHONW MPOBEPKH, OTBET HA OOpaIleHHE C COrjlacHs TpakJaHWHA JAeTCs YCTHO
B XOJ€ JUYHOrO MpHUEMa, O 4YeM JIeJAeTCs 3aluCh B KAPTOYKE JIMYHOIO IpUeMa rpaxaaHuHa. B
OCTJIBHBIX CIyYasiX JaeTCsl MMChbMEHHBIM OTBET 110 CYIIECTBY MOCTABJICHHBIX B 0OpaIlleHHNH BOIIPOCOB.

12.5. Bo BpeMmsi nu4yHOro npuéma rpa)xJIaHWH HUMEET BO3MOXHOCTh H3JIOKUTh CBOE oOpalieHue
ycTHO 100 B mucbMeHHOW ¢opme. IlncbMmenHoe oOpalieHue, MPUHATOE B XOAE JIMYHOTO Ipuéma,
MOJIEKUT  PETUCTPAlMM M PAaCCMOTPEHUI0 B MOPSJAKE, YCTAHOBIEHHOM  JIEWCTBYIOIIHMM
3aKOHOJATEIbCTBOM.

12.6. B cnywae, ecnu B oOpallleHHH cOAEpKaTcs BOMPOCHI, PEIIEHHWE KOTOPHIX HE BXOIHUT B
KOMIIETEHIIMIO 3aBEIYIOIIEro YUpexkJACHUEM, TIpaXAaHUHY JAeTCi pa3bsiCHEHUE Kyla U B KakoOM
MOPSAZIKE OH MOXKET 0OpaTUTHCSI.

12.7. B xome nu4HOrO mnpuéMa TpakKIaHUHY MOXKET OBITh OTKa3aHO B JaJbHEHIIEM
paccMOTpeHHH OOpallleHusl, €Clii €My paHee ObUl JaH OTBET IO CYUIECTBY IIOCTaBJICHHBIX B
00paIIeHnu BOIIPOCOB.

12.8. Ilo OKOHYaHUU JIMYHOTO MpUEMA AOHKHOCTHOE JIMIIO, MPOBOAMBIIEE MPUEM, TOBOAMUT 10
CBEICHUS 3asABUTENS TNPUHATOE pEHIeHHE WM HHQOPMUPYET O TOM, KOMY OyAeT MOpy4YeHO
paccMOTpEeHHE U IPUHATHE MEP IO €ro 00paIIeHHUIO.

12.9. JlomxHOCTHOE JUIO, NMPOBOJAUBLIEE MPUEM, IO pe3ysIbTaTaM PAacCMOTPEHUs OOpaIEHH
IpaKJaH IPUHUMAET PEIICHUE O IOCTAHOBKE HA KOHTPOJIb UCIIOJIHEHHS IOPYYEHHUM.

12.10. Cpoxk ucniostneHusi- 30 1HEH Co JHS pEeruCcTpaIii YCTHOTO 0OpallleHusl.

12.11. Marepuansl ¢ JUYHOTO TpuEMa TpaKAaH, XpaHiATcs S5 (IATH) JIeT, MOCIEe Yero
YHUUTOXKAIOTCSI B YCTAaHOBJIEHHOM TOPSIJIKE.

13. IlocTaHoBKa o0paleHNii HA KOHTPOJIb

13.1. OcHoBaHueM i1 T[IOCTAaHOBKM OOpallleHUs] TpakJIaHWHA Ha KOHTPOJIb SBISETCS
oOpaleHue, MOCTyNHBIIEEe B YUpeKJIeHHE, B KOTOPOM COOOIIAEeTCS O KOHKPETHBIX HapyIIECHHUX
3aKOHHBIX IIPaB U UHTEPECOB I'paklaHNHA.

13.2. PemeHne ©0 TMOCTAaHOBKE OOpallleHHs Ha KOHTPOJIb HNpPUHUMAET 3aBeAYIOLIMH
YupexaenrueM, JaBIIUN TOPYISHHE 110 PACCMOTPEHUIO OOpaIleHHs.

13.3. TIlocraHoBka oOpalieHUss Ha KOHTPOJb IPOU3BOAUTCS B  LENAX  BBIABJICHHUS
MIPUHUMABILIUXCS YUpEekKICHUEM Mep IO 3alUTE 3aKOHHBIX NPaB U UHTEPECOB IpakJaHNHA, a B ClTyyae
MOBTOPHBIX (MHOTOKPATHBIX) OOpaIeHUH - yCTpaHEHHs YKa3aHHBIX HEJOCTATKOB.

KoHnTposib ycTanaBnmBaercs 3a pacCMOTPEHUEM:

-3allpOCOB W OOpallleHuil JenyTraToB (WIEHOB) OPraHOB 3aKOHOJATENbHOHM, MpeaCTaBUTEIbHOM
BJIACTH BCEX YPOBHEH;

-00palleHnil rocylapcTBEHHBIX OPraHOB, OPraHOB MECTHOTO CaMOYIPABJICHUS, PEAAKIMHA CpeaCTB
MaccoBoi nH(pOpMaLMH, B KOTOPBIX YKa3aHa Mpock0a 0 MpeoCcTaBIeHNH OTBETA;

-o0pallleHnil, HampaBJICHHBIX B MHbIE MCIOJHUTEIbHO-PACHOPSAUTENIbHBIE OpraHbl MECTHOTO
caMOyMpaBlieHUs, MyHUIIUIAIbHbIE YUpPEXKICHUS palioHa;

-00palleHui Mo yCMOTPEHHUIO PyKOBOJAUTEIIS.

13.4. Koutpons B VYupexIeHUH 3a TMOPSAKOM pacCMOTpeHHs oOpallleHuid TrpaxiaaH
OCYILIECTBIISICT 3aBEAYIOIIMKA YUpeKJeHHEM, a TaKKe CeKpeTapb, OTBETCTBEHHBIH 3a paboTy ¢
oOpaIeHus MU TPaK/IaH.



14. IlpoaJsienne cpoka paccMOTpeHusi 00paleHUii TPaKIaH

14.1. OcHoBanueM I TPOJJICHHS CpPOKa pAcCMOTpPEHHUsS OOpalleHus TpakIaHWHA B
YupexaeHun SBISETCS HEOOXOIUMOCTh JOIMOJHUTEIHHOW TPOBEPKU H3JIOKEHHBIX B OOpalieHuu
CBEJICHMIA, a TaKXKe B cllydyae HalpaBJIeHUs 3alpoca B APYroil rocyJapcTBEHHbIN OpraH, OpraH MeCTHOTO
CaMOYIIpaBJICHHsI, OPraHW3alMI0 TopoJa C IEeJIbI0 MOJy4YeHUs uH(POopMaNUU, HEOOXOAUMOMN s
paccMOTpeHHs 0OpaleHHs..

Cpok paccMoTpeHHs 00paIeH!s] MOXET OBITh MPOJICH He Oosee yeM Ha 30 gHE.

14.2. Jlna pelieHus BOMpOca O MPOAJICHUH CPOKa PACCMOTPEHHs] OOpalleHHs] HCIIOJHUTENb
TOTOBUT CIyKEOHYIO 3amucKy ¢ OOOCHOBaHHMEM HEOOXOJUMOCTH MPOIJICHHUS CPOKA PACCMOTPEHHUS
U TPelCTaBIsieT ee 3aBeAylolleMy YUpeKIeHHEeM, [0 MOpPYYEHHIO KOTOPOTO paccMaTpUBaETCs
oOpalieHue, He TI03/{Hee S5 THeH 10 UCTEYEHHUs CPOKa IMOPYUCHHUSL.

14.3. Ecnu 3aBeayromuidi YUpekJIeHHUS HAa OCHOBAaHWU CIY)KEOHOH 3alMCKH HCTIOJHUTESA
MPUHUMAET PEIICHHE O NPOIJICHUU CPOKAa PAaCCMOTPEHHS OOpalleHus, B MPABOM BEPXHEM YTy
CITy>keOHOM 3aIMCKHU OH YKa3bIBaeT CPOK MPOJJICHHS, CTABUT MOIIUCH U ATy MOMUCAHUS.

14.4. VicnonHurtens B JaHHOM Cjy4yae yBEAOMJIAET TIpak/laHWHA, HAMPABHUBIIET0 oOpalieHue
B JIOVY, o nmpoasieHnn cpoka pacCMOTPEHHUS €ro 00paIleHuUs.

15. IloaroroBka M HanpaBJieHHe 0TBETA HA o0pallleHue IPaKIaHNHA

15.1. UcnonHuTenb, HECET OTBETCTBEHHOCTD 3a MOATOTOBKY OTBETA!

-4eTKO, IIOCJICIOBATENIPHO, KPAaTKO H3JaraeT pa3bsiCHEHHS Ha BCE IIOCTAaBJICHHBIE B OOpalleHHH
BOIIPOCHI;

-IpYU TOATBEP)KIACHUM CBEICHUI, W3JI0)KEHHBIX B OOpAILEHUM, YKa3bIBa€T B OTBETE, KAKUE MEpHI
IPUHATHI IO OOPALIEHHUIO;

-pU  MOATOTOBKE OTBETa B BBIIIECTOALIMN OpraH MCIOJIHUTEIBHOM BIIACTH, [0 IOPYYEHHUIO
KOTOPOI'O  paccMaTpHUBajOCh OOpallleHue TIpaxKJIaHUHAa YyKas3blBaeT, Korjga NpouH(popMupoBaH
3afBUTENIb O pe3yJbTaTax pPacCMOTPEHHUs €ro oOpalleHus, JuUOO0 IpuiaraeT KOIHMIO OTBETa
3asBUTEIIIO;

-IpH  TOATOTOBKE OTBETa Ha KOJUIGKTHMBHOE OOpalleHHe YKa3blBaeT, KOMY H3 OOpaTHBIIUXCS
IpaXk1aH HaIPaBJIEH OTBET;

-IpM OPOAJICHUU CPOKAa pacCMOTpeHHsl oOpalieHuss JIu00 B clIyd4ae HEBO3MOXKHOCTH pELICHUs
BONPOCOB, OOO3HAYEHHBIX B OOpALIEeHWH, B YCTAaHOBJEHHbIE CPOKHM, B OTBETE TpakIaHUHY
YKa3bIBa€T CPOK OKOHYATEJILHOTO PELIEHHSI BOIIPOCOB;

-eCIM 1O pe3ylbTaTaM pPACCMOTPEHUs OOpalleHusl TpaKAaHWHA TPHHAT MPABOBOM aKT, TO €ro
SK3EMIUISAP HaIpaBiisieTcs TpaXkJIaHWHY BMECTE€ C CONPOBOJAUTEIbHBIM MHCHbMOM, HOANHCAHHBIM
3aBEYIOIIMM Y UPEkKACHUEM;

-ecIM  Ha OOpalleHHe JaeTcsd IPOMEKYTOUHBIH OTBET, TO B TEKCT€ YKa3bIBAeTCAd CPOK
OKOHYATEJILHOTO pa3pelIeHHs] BOIIPOca.

15.2. B 1eBoM HM)KHEM YIUIy Ha KOIHUU OTBETA YKa3bIBAIOTCA (aMUIINS, MHUIIMAJIBI UCTIOJIHUTENS U
HOMED €ro ciy>keOHoro tenedoHa, CTaBUTCS JIMYHAS TOIHUCH UCTIOIHUTEIIS.

15.3. [loarotoBneHHbI OTBET MepeAaeTcs Ha MOANKCH 3aBEAYIOUIEMY YUpEeKICHHEM, NaBLIEMY
MOpy4YeHHEe II0 PACCMOTPEHUI0 oOpaiieHus. PykoBonuTens B ciayyae corjacuss C OTBETOM
MOJINKCHIBAET €r0 U MepeaeT JeI0NPOU3BOIUTENIO, A PETUCTPALIUU U OTIPABKU TPaKIaHUHY.

15.4. Ecnu pyKOBOAMTENb HE COIVIACEH C OTBETOM, TO B IPaBOM BEPXHEM YINIy OH CTaBUT
HEeoOXOIMMYI0 BHU3Y, IMOCJIE€ 4ero oOpallleHue ¢ MPHIOKEHUAMU (IIpU HaJMYMK) BHOBB IEpEIaeTcs
HCIIOJIHUTEIIO.

15.5. OTBeThl Ha OOpalleHus leyaTaroTcs Ha OJaHKax YUpexaeHus.

15.6. B oTBere rpaxkJaHWHY WM BBIIIECTOSIEMY OpPraHy BIAcTH, 10 IOPYYEHHUIO KOTOPOTO
paccMaTpUBaIOCh OOpallleHUe IpaXKIaHNUHA, YKa3bIBACTCA PE3Y/IbTaT PACCMOTPEHHs OOpalleHHsI: MepbI
NPUHATHI, PELICHO IOJIOXKUTEIBHO, Pa3bsICHEHO, OTKa3aHO, (PAKThl MOATBEPAWIMCH WIH (aKThl HE
MTOATBEPAUITUCE.

15.7. OtBersl HE COOTBETCTBYIOLIME TpeOOBaHMUAM, TMPEAYCMOTPEHHBIM  HACTOSIUM
PErIaMeHTOM, BO3BPAILAIOTCS UCIIOJIHUTENIO sl JOPAOOTKH.

15.8. Ecnmu orBer mpencraBusieTcs Ha  oOpalleHHe, IIOCTAaBICHHOE Ha  KOHTPOJb,
PYKOBOJUTEND MOCTE O3HAKOMJICHHSI U COIVIACUS C OTBETOM CIIMCBIBAET €0 B ApPXMBHOE JI€J10, CTaBUT



IIOATINUCH U JaTy.

15.9. Ilocne noanucaHusl OTBETA 3aBEAYIOIIMM YUPEXACHUS U HallpaBJICHUs OTBETA 3asBUTEIIO,
NOpYYEHHUE PYKOBOJUTENS, OOpalleHue, JOKYMEHThI [0 PACCMOTPEHUIO (IIPU HAJIMYMHU), KOS OTBETA
IPAXKJAHUHY BMECTE C PErMCTPALMOHHO-KOHTPOJIBHOM KapTOYKOW IOJAIIMBAIOTCS B apXHUBHOE JEJIO.

16. KonTpoJsb 3a paccMoTpeHreM 00palieHui rpakiaH

16.1. Kontponr B VYupexIeHHM 32 CpPOKaMH M TIOPSJIKOM PACCMOTPEHHUs OOpalieHuit
IpaXkJiaH OCYLIECTBIISIETCA CEKpPEeTapeM - CIEUUATIUCTOM OTBETCTBEHHBIM 3a IPUEM M PETUCTPALMIO
oOpartieHu# rpaxkaH.

17. OTBEeTCTBEHHOCTH JOJI’KHOCTHBIX JIUI IIPH padoTe ¢ 00paleHUAMH I'PaKIaH

17.1. Tpaxnmane BopaBe o00XKaJOBaTh pEUICHUs, TNPUHATHIE YupexaeHueMm (Ha I000M
aTarne), nercTus (0e31eCTBIE) TOKHOCTHBIX JIUI Y UPEKICHUS B TOCYACOHOM U CYACOHOM MOPSIIKE.

17.2. Ha [AOMKHOCTHBIX JHUI YUpPEXKICHUS 3aHUMAIONIIUXCA PACCMOTPEHHEM OOpalieHui
rpaXx<JaH BO3JIaraeTcsi OTBETCTBEHHOCTh 3a COXPAHEHUE CBEACHHM, coaep)Kaluxcs B oOpallleHUsx
rpakJIaH, a TaK)Ke MEePCOHAIBHBIX JAHHBIX TpakaaHuHa. CBeIeHUs, coIepKalluecss B 0OpameHusIx
rpaxaaH, U WX MEPCOHAIbHBIE TaHHBIE MOTYT HCIIOJIB30BAThCS JOKHOCTHBIM JIUIIOM TOJIBKO B
CIIy’)KEOHBIX WENAX M B COOTBETCTBUM C TIOJHOMOYHSIMH JIOJDKHOCTHOTO JIMIIA, 3aHUMAFOIIETOCS
paccMOTpeHHEeM OOpaIIeHHUS.

17.3. 3ampemaercss [IOJDKHOCTHBIM JMIIAM YUpeXJIEHUs pasrjalleHue cojepxallencs B
oOpamieHuu uHPOpMAMM O YAaCTHOM JKU3HM TpakJaHuHa Oe3 ero corjacus. He sBisercs
pasriameHreM CBEICHUH, COJEpKaluXcs B OOpalleHWH, HANpaBJICHHE MHCbMEHHOTO OOpalleHus B
UHBIE HCIIOJHUTEIbHO-PACTIOPATUTENBHBIE OpPraHbl MECTHOTO CaMOYIpPaBlIEHUS, MYHUIIUTIAIbHbBIE
YUpPESKACHUSI pailoHa, B KOMIIETCHIMIO KOTOPBIX BXOJUT PEUICHHE MOCTABJICHHBIX B OOpaIleHUH
BOIIPOCOB.

17.4. 3a napymieHue mopsjika ¥ CPOKOB PACCMOTPEHHS OOpalleHU TpaxaaH IOHKHOCTHBIE
JUIa HECYT OTBETCTBEHHOCTh B COOTBETCTBHH C 3aKOHOAATEIHCTBOM PD.



